Team Visitors Guide
Alamo Regional Competition
March 28-30, 2013
Henry B. Gonzales Convention Center
203 E. Market
San Antonio, TX 78205
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providing downtown information. www.visitsanantonio.com
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Welcome to the Alamo FIRST Robotics Competition
It is with great pleasure and excitement that we welcome you to the Alamo FIRST
Regional Competition. We are proud to be hosting our second annual event at the
Henry B. Gonzales Convention Center again this year. This event will be the largest
regional event held in the United States with teams joining us from all parts of Texas,
other states and Mexico as we incorporate FRC, FTC, FLL & JrFLL tournaments with more
than 2,800 students participating.
Making this competition a reality has truly been a regional effort. Community leaders,
civic organizations, private businesses, and our state government have pulled together
to make this wonderful event happen.
A big thank you goes to all the volunteer members of the Alamo Executive Advisory
Board and the Regional Planning Committee for their tireless efforts and inspired
dedication throughout the year. It is their vision and diligence that has ensured a bright
future for this region. They continue to develop and strengthen partnerships between
public and private schools, the local and statewide business community, as well as
regional universities and government offices.
We also want to thank the many corporations and organizations that have invested in
the FIRST vision through their support of teams as well as the 2013 Alamo Regional
Competition. These organizations have provided technical mentors, volunteers,
sponsorship dollars, equipment, and building locations.
Our title sponsor, Rackspace Hosting supports FIRST and the Alamo Region because
FIRST teams represent the world’s future engineers and scientists, and because
Rackspace Hosting represents the true innovative spirit of our technological world with
Gracious Professionalism™ and Fanatical Support™.
Finally, our appreciation and admiration goes to the teams participating in this
tournament. The hard work and enthusiasm of the students, mentors, advisors, parents,
school administrators, and team sponsors represent the heart of what FIRST is all about!
The 2013 Alamo Regional is a true showcase for the remarkable talents of the young
people who will become tomorrow’s leaders.
Again, welcome to San Antonio! FIRST competitions are the most energizing technology
event for students around the world, and we are proud to be a part of it with you. We
hope you have an enjoyable time with us over the next few days and wish you all the
best of luck!
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Welcome to San Antonio
San Antonio—It’s Beyond Conventional!
The world is adorned with great cities; cities that entice, cities that inspire, cities that tell the
tales of its patrons. We invite you to a city unlike any other—San Antonio—a land of epic
battles, flowing rivers and a flourishing culture.
The world-famous River Walk is one of the top visitor destinations in Texas and a cornerstone of
our robust meetings industry. Also known as the “world’s largest hotel lobby,” it’s the perfect
place for networking, nightlife and entertainment.
San Antonio’s compact downtown meeting package provides great savings on transportation
with hotels, restaurants and attractions located conveniently within walking distance via street
level or the River Walk. River taxis and trolley cars are fun, unique options for those who’d
rather ride than walk. And “four ride for the price of one” taxi fares save attendees even more.
For more information, please visit our website: http://www.visitsanantonio.com

HENRY B. GONZALEZ CONVENTION CENTER
200 E. Market
San Antonio, TX 78205
(210) 207-8500/1-877-504-8895
http://www.sahbgcc.com
San Antonio is also the proud home of the 630,000-square-foot Henry B. Gonzalez Convention
Center. Nestled in the heart of historic downtown San Antonio along the banks of the world
famous River Walk thrives the nucleus of our City’s convention industry. The Henry B. Gonzalez
Convention Center (HBGCC) plays host to more than 300 events each year with over 750,000
convention delegates from around the world. Just 10 miles from accessible, group-friendly San
Antonio International Airport, the HBGCC is close to many of the city’s major attractions, dining
and event venues.
The Henry B. Gonzalez Convention Center falls under Title II (State & Local Government) of the
American with Disabilities Act (ADA) and is maintained and operated with regard to the
requirements of the Act.
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Getting Around
Easy to get here, easy to get around
San Antonio’s central location makes it a convenient destination from both the East and West
coasts, and a newly renovated international airport only 8 miles from downtown makes access
even easier:
By Air – There are more than 100 flights daily to San Antonio. For flight information, transit
services and other information, visit the San Antonio International Airport website or call 210207-3411. Stinson Municipal Airport six miles south of downtown is only minutes away from
convention facilities and San Antonio attractions.
By Car – San Antonio is centrally located in south-central Texas, only 1.5 hours from Austin, 3.5
hours from Houston and 4.5 hours from Dallas/Fort Worth.
And getting around is also a breeze once you’re here. A concentrated downtown offers
convention facilities, venues, accommodations , and attractions within walking distance, while a
diverse transit system of taxis, streetcars, shuttles, river cruisers and more can get your group
anywhere you want to go.

Getting to and from the airport
Taxi - The San Antonio International Airport is only about 8 miles from downtown San Antonio,
or about a 15-minute taxi ride. Two to six people ride for the price of one. Large minivans are
also available and can transport up to seven passengers downtown.
Shuttle - Book an airport shuttle in advance to purchase tickets at the airport. Several hotels also
offer complimentary shuttle service from and to the airport.

Getting around downtown
Downtown travel is a breeze on open-air streetcars that are authentic reproductions of those
that traveled the streets of San Antonio more than 50 years ago. Four streetcar routes stop at
top attractions like the Alamo, Spanish Governor's Palace, La Villita and the King William Historic
District. The downtown streetcar station at Convention Plaza provides convenient access for
travelers.
Rio San Antonio Cruises operates open-air river cruisers that tour the River Walk and can be
rented for group transportation and dinners. Cruisers run continuously throughout the day,
stopping at several locations. Ticket booths are located at Rivercenter Mall, across the river from
the Hilton Palacio del Rio hotel, at the river level of the Aztec Theater, and on the new Museum
Reach at the new Lock and Dam.
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Rio also offers river taxi service stopping at approximately 40 spots along the River Walk for a
unique way to get from place to place. Drivers have tickets on board or you may purchase them
at any ticket location.
The Sightseer Special (Bus 7) runs daily among the city's favorite sites. Locations include Henry
B. Gonzalez Convention Center, the Alamo, San Antonio Museum of Art, Japanese Tea Garden,
Brackenridge Park, Trinity University, University of the Incarnate Word, Witte Museum, San
Antonio Botanical Garden, River Walk Streetcar Station and San Antonio Zoo – and you can see
them all for one price.
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Driving Directions to HBGCC
Traveling South from Dallas/Austin
Travel IH-35 South to San Antonio. IH-35 South intersects with IH-37 South to Corpus Christi.
Take IH 37 South to the Commerce Street exit. Exit on Commerce Street turn right and drive
down to Alamo Street. Stay on left lane and turn left around our “Friendship red Torch” which is
Losoya Street. Turn left on Market Street.

Traveling West from Houston
Travel IH 10 West to San Antonio. IH 10 West intersects with IH 37 North toward Johnson City.
Take IH 37 North to the Durango Street exit. Exit on Durango and turn left under the interstate.
Turn right on Alamo to Market Street.

Traveling North from Corpus Christi
Travel IH 37 North toward San Antonio to the Durango Street exit. Exit on Durango and turn left
under the interstate. Turn right on Alamo to Market Street.

Traveling East from El Paso
Travel IH 10 East toward San Antonio. IH 10 East intersects with IH 35 South toward Laredo.
Take IH 35 South to the Durango Street exit. Exit on Durango, keep right, proceed under the
interstate past six traffic signals to Alamo Street. Turn left on Alamo Street to Market Street.
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PARKING AT HBGCC
Convention Center Parking
Market Street (between Bowie and I37)
Event flat rate: $10.00
Non-Event flat rate: $6.00 24 hours, 7 days a week.
Attendant: 6:30 AM – 10:30 AM
Marina Garage
Bowie & Commerce St.
Event flat rate: $10.00
Hourly: $1.00- 1st 1/2 hr., $8.00 maximum Open: 7 AM
Close: Between 9 PM and 12 PM, depending on demand.
Riverbend Garage
Alamo & Market Street
Event flat rate: $10.00
Hourly: $1.00- 1st 1/2 hr., $8.00 maximum 24 hours, 7 days a week.
Tower Parking
Bowie Street (between Market & Durango)
Flat rate: $10.00 8 AM – 10 PM
Grand Hyatt Parking Garage
Bowie Street @ Market Street
Flat rate: $10.00 24 hours, 7 days a week.
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HBGCC Loading Information
All Regional Competitions will be held in Exhibit Hall C. There will be other non-FIRST related
events going on the same weekend in adjacent Halls, so please respect others during load-in and
make safety a priority.




FRC teams will load in Wednesday March 27th (6:00PM – 8:00PM) through the EAST
Loading Dock (Yellow Arrow) off of Bowie Street, and then will load in through East
Registration via the Front door (Yellow Arrow) from Market Street on Thursday March
28th (Starting at 7:45AM). Bag&Tag load-in instructions will be made available to all
teams prior to the event via email and web postings.
FTC, FLL & Jr.FLL will load in through East Registration via the Front door from Market
Street on Thursday, Friday and Saturday.

Please note that both Market Street and Bowie Street do not allow extended parking unless at a
meter. Please unload your vehicles as quickly, efficiently and safely as possible. Please see the
above section for nearby parking as needed.
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Bag and Tag FAQ for FRC Teams (2013 Season)
1. Q: What is ‘Bag and Tag’?
o A: On Stop Build Day, FRC teams must put their robots in a large bag, close it
with a security seal, and log the information on a ‘Robot Lock-Up’ form. The
team is then responsible for transporting their bagged robot, and the rest of
the equipment, to the event themselves. Teams should think carefully about
the amount of equipment they plan to bring to events, as all of it will have to
be hand-carried or rolled in to the venue by the team members. Inspectors at
each event will check the bag, tag, and ‘Robot Lock-Up’ form for compliance
before the team may open the bag and access their robot.
2. Q: When and where am I getting the bags, tags, and forms I need for this process?
o A: Bags and tags are included in each 2013 Kit of Parts. The ‘Robot Lock-Up’
form may be downloaded from the usfirst.org website. You are expected to
re-use your bag at all events in the season. If your bag tears and you need a
replacement bag, there may be extras available at Pit Administration.
3. Q: Can I ship my robot to my event?
o Teams may not ship their robot directly to a venue. If a team is presented
with a substantial hardship on the bag & tag rule then that team may request
an exemption by emailing frcteams@usfirst.org . Include as much detail as
you can in your request, and use the subject line: “Bag and Tag Exemption
Request, Team XXXX”, with your team number in place of ‘XXXX’. Exemption
requests will be handled on a case-by-case basis. Not every request will be
granted.
o Note: Teams who ship their robot directly to an event or a drayage location
without prior permission risk not being allowed to participate in the event.
 In cases in which an exemption is granted, FIRST HQ will work
to establish an official drayage location for that event and
provide shipping instructions and robot transportation
services for approved teams.
 The requirement to get advanced permission from FIRST HQ
for robot shipping applies only to teams wishing to use the
official drayage location and services. Teams may otherwise
use any transportation method they wish for their robot, at
their own risk and expense, as long as the robot remains
sealed in the bag. However, unless a team has received an
exemption approval, the final leg of the robot’s journey arrival at the venue and delivery to the team pit, must be
done by hand by the team.
4. Q: Since I am not shipping my robot to my event, does that mean I can continue to
work on my robot after the Stop Build deadline?
o A: No. All FRC teams must seal their robot in a bag on Stop Build Day. The bag
may not be opened without FIRST HQ approval until it is inspected at an
event by an official inspector.
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One exception to this rule is for teams attending 2-Day events since
they have less time than others attending 3-day events to work on
their robots at these events. Details are in Section 5 of the FRC
Administrative Manual.
 The only 2-Day events for the 2013 season are the FIRST in Michigan
and Mid-Atlantic Robotics District Events.
5. Q: Is there a specific time on Stop Build Day I need to bag up my robot?
o A: Stop Build Day is a specific date, so you may work on your robot until that
day turns in to the next day. In other words, you may work on your robot
until midnight on that date, in whatever time zone you are working.
6. Q: Did I have the option to choose whether I Bag and Tag or ship to my event? I
don’t remember seeing that when I registered.
o A: No. You did not have the option to choose this year. All events this year,
with the exception of the FIRST Championship in St Louis, are ‘Bag and Tag’
events.
7. Q: Do I still get FedEx shipping vouchers (otherwise known as bills of lading)?
o A: That depends on your situation. If you are granted an exemption, you will
be issued two FedEx vouchers (bills of lading) for transportation to and from
the official drayage location. All teams competing at the FIRST Championship
in St Louis will be issued a voucher because teams must ship robots to
Championship. As usual, if you attend the FIRST Championship, you will
receive an additional FedEx voucher (bill of lading) at Championship to ship
your robot home.



Note that if you are granted an exemption and will be competing in
the FIRST Championship, you will still only receive 2 vouchers.
If you did not sign up for Championship, but qualify for Championship
during an FRC event, you will be given one voucher (bill of lading) at
the event to be used for shipping your robot to Championship.

8. Q: When can I bring my robot and equipment to the event?
o A: Teams will be able to load in robots and equipment both the evening of
March 27th 6:00PM-8:00PM through the EAST Loading Dock off of Bowie
Street, and the morning of March 28th starting at 7:45AM through East
Registration via the FRONT door off of Market Street.
9. Q: What are the restrictions on load-in?
o A: During early load-in hours, restrictions are as follows:
 The intention is for teams to find their pit space, place their bagged
robot and tools in the pit space, and depart.
 Only 5 team members will be allowed to bring in materials. At least
one of those team members must be an adult mentor on the team.
Otherwise, any combination of mentors and team members is
acceptable
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Teams may bring in their robot and any other equipment/pit items
that they would normally be permitted to bring in to the venue
No work of any kind is allowed during the drop-off period. Teams are
to bring in their material, set it down in their pit areas, and leave.
‘Work’ includes, but is not limited to:
 Plugging in battery chargers
 Unrolling extension cords
 Unrolling carpet or laying out any other kind of flooring
material
 Putting up pop-up canopies or any other construction
 Opening roll-in workstations
 Deliberately arranging equipment in the pit for future use
 Any other activity in which the team is doing anything more
than unloading what they have brought in.
Teams are encouraged to make a single trip in with their robot and
equipment, but may make more than one if necessary
After team members have dropped off their material, they are to exit
the pit area until the pits open
 This also applies to teams that dropped off their robot and
material on Day 0. If they have already brought in their
material the evening before, there is no reason for them to reenter before the pit opens on Day 1. Reasonable judgment
will be used here – team members arriving a few minutes
before the pits open with small hand-carried items can
probably wait until the pits open before being allowed to go to
their pit.
Robots may not be unbagged until both their bag and tag forms have
been inspected and pits have officially opened on practice day.
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Event Information
General Event Information
Consent Forms
Teams cannot register without a completed consent form for each team member
attending the event, including adults traveling with the team. Persons under 18 years of
age must have a parent or legal guardian’s signature.

Event Rules
Please read the following restrictions and adhere to them in order to promote an orderly
and exciting competition. As a group, we all should honor agreements with the venue
and help promote the spirit of good partnership.


















Please do not attempt to deliver or ship robots directly to the site. Please
consult FIRST’s rules about shipping robots at
http://www.usfirst.org/roboticsprograms/frc/content.aspx?id=3570.
Please do not remove any FIRST or Team number signs. This is stealing! Signs are
needed for multiple events.
Please do not bring food into the Convention Center.
Please do not sell any products. This includes food, hats, shirts, or any promotional
products.
Please do not give out any free food products, such as candy, water, soft drinks, or
fruit. You may trade pins, however. Stickers or Decals are NOT allowed to be

distributed as they are often left behind in the venue.

Please do not sell raffle tickets.
Please do not use extremely noisy devices, such as floor stompers, whistles, or air
horns.
Please do not invite or bring live bands to play in the audience. This dilutes the
presentation on the playing field and is too confusing for the audience.
Do not play loud music in the Pit because it interferes with important
announcements. If a team is uncooperative, the power to the team’s Pit area will be
shut off and/or music confiscated. Please be considerate of others.
Please do not save seats. It is not fair to other teams or public that we hope to
interests as team sponsors and volunteers.
Please do not bring helium tanks. Helium Balloons are NOT allowed in the

Convention Center!

Please do not arrange for Internet Access on the site or attempt to connect to the
Internet.
Please do not use walkie-talkies as they interfere with the wireless radios used by
event service providers as well as the regional staff.
Please do not form “tunnels” during the Awards Ceremony.
Please do not run in the venue.
Please do not wear open-toed or open-backed shoes in the Pits or on the
playing field. This includes “clog” and “mule” style shoes, such as Crocs.
Please ensure anyone in the pit area – including walkways – is wearing safety
glasses.

Finally, please respect the event staff as we are attempting to run a smooth event and keep
everyone safe.
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Seating in the Convention Center
Ample stadium style seating is available for teams with great view of all the competition fields.
Please do not hang banners on any part of the bleachers or on the venue walls.

In Case of Emergency
In the event of an emergency at the Convention Center, make sure to listen t the instructions of
the event staff, as it may be necessary to evacuate or clear a path for emergency personnel. We
recommend setting up a team meeting place outside of the Convention Center beforehand. A
card with this location as well as your hotel and other important team contacts would be a great
handout to remind your team!

Additional Activities at the Convention Center
Please visit the various tables and booths setup in the Hall. Some of our sponsors will be
showing off their technologies on Friday and Saturday. University Row will be open on Friday
and a Technology Expo will be open on Saturday.

The Pits
Teams will receive a pit map when they register at Pit Administration. Pits are 10ft x 10ft.
 Each team’s pit station will have a table and power outlet (except for Jr.FLL).
 Due to safety and insurance regulations, teams cannot build any structure that supports
people or items for storage above the work area in their pit space.
 No structures should be higher than 10 feet above the floor and must safely support any
signs or displays mounted to the structure. FIRST will require the removal of any pit
structure that is deemed unsafe by event management personnel and local committee
members.
Please refer to your game manual for a checklist of items to bring to your pit station.

Machine Shop Information/Rules
NASA will be providing a mobile machine shop for FRC team use only. Below are the general
rules and process for machine shop work requests:
 You must supply any material that is neeed for repairs. The machine shop cannot provide
scrap material.
 You may NOT take work requests to the machine shop yourself. All requests must go
through Pit Administration.
 One team representative must initially accompany their request to the machine shop, but
may leave after providing any needed explanations.
 You may not observe your job beign worked on due to safety and liability. If you like,
you can wait for the part right outside the shop.
 All work requests are First Come First Serve, unless a reasonable exception can be made.
The machine shop cannot guarantee timing for any ASAP requests.
 Once your job is complete, a pit announcement will be made. You may also check back
the Pit Administration periodically.
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Event Schedules
A final schedule will be provided at team check-in, but this is a guide as to what you can expect.

FRC Public Agenda
Wednesday, March 27, 2013
6:00PM – 8:00PM
5 Team Reps to Load In
Thursday, March 28, 2013
7:45AM
5 Team Reps to Load In
8:30AM
Pits and Machine Shop OPEN
8:30AM
Registration and inspection start
10:00AM - 12:00 PM
Practice Rounds
12:00PM - 1:00PM
Lunch
1:00 PM - 4:30 PM
Practice rounds
8:00PM
Pits and Machine Shop CLOSE
Friday, March 29, 2013
8:00AM
8:30AM – 9:00AM
9:00AM-12:00PM
11:00AM – 3:00PM
12:00PM-1:00PM
1:00PM-5:45PM
5:45 PM-6:30PM
7:00PM

Pits and Machine Shop OPEN
Opening ceremonies
Seeding matches
University Row
Lunch
Seeding matches
Awards ceremony
Pits and Machine Shop CLOSE

Saturday, March 30, 2013
8:00AM
Pits and machine shop OPEN
8:30AM - 9:00AM
Opening ceremonies
9:00AM - 12:15PM
Seeding matches
9:00AM – 2:00PM
Technology Expo
12:15PM - 12:30PM
Alliance Selections
12:30PM - 1:30 PM
Lunch
1:30PM - 4:30PM
Final rounds
4:30PM - 5:30PM
Awards ceremony
6:30 PM
Pits close; crates packed
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FTC Public Agenda
Thursday, March 28, 2013
2:30PM
Team Check-in / Pits Open
3:00PM
Robot Inspection Begins
5:30PM - 6:00 PM
Robot Inspection dinner break for volunteers
6:00PM
Team Judge Presentations / Interviews
8:30PM
Inspection & Judging end / Pits Close
Friday, March 29, 2013
8:00AM
8:30AM – 9:15AM
9:15AM - 9:30PM
9:45AM
12:30PM - 1:30 PM
1:30PM – 2:45PM
3:00PM
3:45PM
5:15PM – 6:15PM

Pits Open
Opening ceremonies
Driver’s Meeting
Qualifying Matches begin
Lunch
Qualifying Matches
Alliance Pairing
Elimination Matches
Awards Ceremony

FLL Public Agenda
Saturday, March 30, 2013
7:45AM
Pits Open / Team Check-in
8:30AM
Opening ceremonies
9:15AM
Match Play and Judging begins
12:40PM – 1:40PM
Lunch
1:40PM - 3:30PM
Match Play and Judging
3:45PM – 4:45PM
Awards Ceremony

Jr.FLL Public Agenda
Saturday, March 30, 2013
10:30AM
Expo Area Open / Team Check-in
11:00AM
Reviewing begins
12:00PM – 12:45PM
Lunch
1:00PM
Reviewing
1:30PM - 2:00PM
Celebration Ceremony
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Meals and Accommodations
Breakfast, Lunch and Dinner
The Convention Center concession stands offer a variety of menu items. Box lunches
can also be pre-ordered, please go to http://www.alamofirst.org/images/stories/2012_Documents/2012%20alamo%20team%20pre-order-1.pdf
for details. There are also many coffee, pizza, and sandwich shops near the Convention
Center. If you’d like to bring in water, you can use a Nalgene-like container or a
thermos instead of pre-bottled water. There are drinking fountains around the arena to
refill these containers.
There are multiple places to eat in downtown San Antonio. Here is a quick list of
several family and budget friendly options near the Convention Center:
Big Apple Bagels
300 E Houston St Ste 105
(210) 227-2227
http://www.babcorp.com/SanAntonio_Downtown/default.asp
Mon.-Fri.: 6 am - 6 pm
Sat.-Sun.: 7 am - 3 pm
Bill Miller's (N St Mary's & Pecan)

Cuisine: Texas BBQ

501 N St Mary's St
(210) 212-4343
www.billmillerbbq.com
Mon-Fri: 6:30am - 6pm; Sat-Sun: Closed
Buckhorn Saloon

Cuisine: Texas

318 E. Houston
(210) 247-4000
http://www.buckhornmuseum.com/
11:00am - 3:00pm
Café Ole

Cuisine: Mexican

521 Riverwalk St
(210) 281-1292
(210) 224-8209 Fax
www.riverrestaurants.com
Sun-Thu: 11am - 10pm; Fri-Sat: 11am - 11pm
Casa Rio

Cuisine: Mexican

430 E Commerce
(210) 225-6718
(210) 225-2216 Fax
www.casa-rio.com
Sun-Sat: 11am-11pm
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Hard Rock Café

Cuisine: American

111 W Crockett
(210) 224-0743
www.hardrock.com
Daily: 11am - 1am
Joe's Crab Shack

Cuisine: Seafood

212 College St #100
(210) 271-9981
(210) 271-1019 Fax
www.joescrabshack.com
Sun-Thu: 11am - 10pm; Fri-Sat: 11am-11pm
Lone Star Café

Cuisine: Southwest

237 Losoya
(210) 223-9374
(210) 223-4634 Fax
www.riverrestaurants.com
Sun-Thu: 11am-10pm; Fri-Sat: 11am - 11pm
McDonalds

Cuisine: American

101 E Commerce
Alamo Plaza
(210) 226-3800
(210) 227-1910 Fax
www.mcdonalds.com
Daily: 6am-12am; Sun: 7am -11pm
Mexican Manhattan

Cuisine: Mexican

110 Soledad
(210) 223-3913
(210) 223-3375 Fax
www.mexicanmanhattan.com
Mon-Sat: 11am - 10pm; Sun: Closed
Mi Tierra Café

Cuisine: Mexican

218 Produce Row
Market Square
(210) 225-1262
(210) 222-8566 Fax
www.mitierracafe.com
Open 24 hrs
Rainforest Café

Cuisine: American
110 E Crockett
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(210) 277-6300
(210) 277-6301 Fax
www.rainforestcafe.com
Republic of Texas

Cuisine: Texas

526 Riverwalk
(210) 226-6256
www.therepublicoftexasrestaurant.com
Mon-Fri: 11am - 1am; Sat-Sun: 9am - 1am
Rio Rio Cantina

Cuisine: Mexican

421 E Commerce
(210) 226-8462
(210) 224-1358 Fax
www.rioriocantina.com
Sun-Thu: 11am-10pm; Fri-Sat: 11am-12am
Rivercenter Food Court ***

Cuisine: Variety

849 E Commerce
Rivercenter Mall
(210) 225-0000
www.shoprivercenter.com
Schilos Deli

Cuisine: German

424 E Commerce
(210) 223-6692
(210) 225-2216 Fax
www.schilos.com
Mon-Sat: 7am - 8:30pm; Closed Sun
Tony Romas

Cuisine: Steakhouse

849 E Commerce
Rivercenter Mall
(210) 225-7662
(210) 225-7669 Fax
www.tonyromas.com
Sun-Thu: 11am - 10pm; Fri-Sat: 11am - 11pm
Twin Sisters Bakery & Café

Cuisine: Continental

124 Broadway
(210) 354-1559
(210) 354-1575 Fax
www.twinsistersbakeryandcafe.com
Mon-Fri: 8am - 3pm
Waxy O'Conner's

Cuisine: American
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234 Riverwalk
(210) 229-9299
(210) 229-1264 Fax
www.waxyoconnors.com
Daily: 10am - 2am

Hotels
There are many great hotel options throughout San Antonio and close to the Convention
Center. Discounted rates have been pre-negotiated through FIRST’s official hotel
reservation system at http://www.firstchampionshipshousing.com.

Event Contacts
You may need the following contacts regarding the event. Keep in mind that during the
event, they will have very limited access to email. Please feel free to contact either of
them in advance if you have any special requests or need additional information.
Patrick Felty – Regional Director
pfelty@usfirst.org
Jess Jankowitsch – Assistant Regional Director/Volunteer Coordinator
jessjank@gmail.com
Andrew Schuetze – FTC/FLL Affiliate Partner
Aschuetze1@alamo.edu
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Helpful Information
Visitor Information Center
317 Alamo Plaza, 78205, (210) 207-6890

Medical and Emergency Care
Alamo City Medical Group (24-hour downtown clinic)
408 Navarro Street
(210) 272-1741

Nix Medical Center
414 Navarro Street
(210) 271-1800
www.nixhealth.com

Baptist Medical Center
111 Dallas
(210) 297-7000

Christa Santa Rosa Hospital
333 N. Santa Rosa Street
(210) 704-2011

San Antonio District Dental Society
3355 Cherry Ridge, #214
(210) 732-1264

Drug Stores
CVS Drug Store - no pharmacy
211 Losoya (river level)
(210) 224-9293

Walgreens Drug Store (Store Hrs: m-f 7-7; Sat:8-7; Sun 9-7)
(Pharmacy Hrs: m-f 9am-6pm)
300 E. Houston
(210) 424-3462

Walgreens (24-hour)
6901 San Pedro
(210) 349-9807
Pharmacy (210) 349-9809
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Mailing Centers
The UPS Store, Convention Center
(210) 258-8950

US Postal Service (m-f, 12pm-7pm)
Frost Bank Tower, 100 W. Houston Street
(210) 220-4981

FedEx Office & Printing - 24 hour
4418 Broadway
(210) 821-6911

Police Department & Security
Downtown Bike Patrol
240 E. Houston
(210) 271-9601

San Antonio Police Department
214 W. Nueva
911
(210) 207-7201 (non-emer)

Rivercenter Mall Security/Lost & Found
(210) 225-0689 x 209

Fire Department
Fire Station #1
801 E. Houston Street
911
(210) 207-7744 (non-emer)

Banks
Bank of America - 300 Convent
Chase Bank - 105 S. St. Mary's
Frost Bank - 100 W. Houston
IBC Bank - 130 E. Travis
Wells Fargo - 246 E. Commerce
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Retail Resources Near HBGCC
Office Supplies/Copies
FedEx Office Print & Ship Center 4418 Broadway St San Antonio, 78209, , from HBGCC 4.9 miles
| Estimated trip time: 7 minutes (210) 821-6911
Office Max 255 E. Basse Rd. 78209, from HBGCC 7.21 miles | Estimated trip time: 9 minutes
(210) 821-6551

Electronics/Computer Stores
Best Buy 2301 Southwest Military Drive, 78224, , from HBGCC 7.1 miles | Estimated trip time: 9
minutes (210) 932-2054
Radio Shack 1530 Austin Highway, 78218, from HBGCC 8.1 miles | Estimated trip time: 13
minutes
Wolf Camera 255 E. Basse Rd. 78209, from HBGCC 7.21 miles | Estimated trip time: 9 minutes
(210) 930-1601
CompUSA Superstore 820 Rector Dr. East, San Antonio, TX 78216

Hardware/Home Improvement Stores
The Home Depot 527 Fair Avenue 78223, from HBGCC 3.23 miles | Estimated trip time: 4
minutes (210) 531-9600
The Home Depot 435 Sunset Rd West 78209, from HBGCC 7.72 miles | Estimated trip time: 12
minutes (210) 824-9677
Schnabel's True Value Hardware 4337 McCullough Avenue 78212, , from HBGCC 5.81 miles |
Estimated trip time: 10 minutes (210) 826-4412
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What To Do If Your Team Has Some Spare Time
The Alamo
300 Alamo Plaza • San Antonio, TX 78205
Phone: 210-225-1391
www.thealamo.org
More than 2.5 million people a year visit the 4.2 acre complex known worldwide as "The
Alamo." Most come to see the old mission where a small band of Texans held out for thirteen
days against the centralist army of General Antonio Lopez de Santa Anna. Although the Alamo
fell in the early morning hours of March 6, 1836, the death of the Alamo Defenders has come to
symbolize courage and sacrifice for the cause of Liberty. The memories of James Bowie, David
Crockett, and William B. Travis are as powerful today as when the Texan Army under Sam
Houston shouted "Remember the Alamo!" as it routed Santa Anna at the battle of San Jacinto
on April 21, 1836. Just a short walk from the River Walk, the Alamo is a "must see" for all who
come to San Antonio. Admission to the Alamo is free.

Buckhorn Saloon & Museum
318 East Houston • San Antonio, TX
Phone: 210-247-4000 • Fax: 210-247-4020
www.buckhornmuseum.com
The World Famous Buckhorn Saloon & Museum. A San Antonio tradition since 1881. Wildlife
and the Wild West at its best. Join us for lunch and enjoy the exhibits. The museum is open daily
at 10:00 a.m. Closing times vary. Admission charged and group rates are available.

IMAX Theater
Rivercenter Mall downtown • San Antonio, TX 78205
Phone: (210) 247-4629
www.imax-sa.com
Street Level, Crockett Street entrance
Relive history's unforgettable thirteen days of glory as 189 Texian and Tejano defenders fight for
Texas Independence. IMAX puts you in the middle of this historic action with its six-story screen
and six-track stereo sound.

Japanese Tea Gardens
3800 North St. Mary's St. • San Antonio, TX 78212
Phone: (210) 821-3120
www.sanantonio.gov/sapar/japanhis.asp
Winding pebble walkways, stone bridges, a waterfall and tranquil pools highlight this lush
garden. Admission: Free. Hours: 8:00 am-dark.

Kiddie Park
3015 Broadway • San Antonio, TX 78209
Phone: (210) 824-4351
www.kiddiepark.com
America's Original Kiddie Park, as verified by the National Amusement Park Historical
Association. Established 1925. A highlight of any visit to Kiddie Park is the 1918 Herschell-

www.Alamo-FIRST.org

2013 Welcome Packet

Page 25 of 30

Spillman Carousel featuring 36 jumping horses and two Chariots. This lovely carousel was
created in North Tonawanda, New York and originally located in Miami, Florida. It has been
working its magic on the children of San Antonio and many visitors since 1935.

King William Historic Area
1032 S. Alamo Street • San Antonio, 78210
Phone: (210) 227-8786
www.kingwilliamassociation.org
(A 25-block area near downtown on the south bank of the San Antonio River.) In the late 1800's
the King William District was the most elegant residential area in the city. Prominent German
merchants originally settled the area. It was zoned as the state's first historic district, and has
once again become a fashionable neighborhood. A self guided walking tour brochure for the
King William area is available from the San Antonio Conservation Society.

La Villita
418 Villita • San Antonio, TX 78205
Phone: (210) 207-8610
www.lavillita.com
Inside the shops of La Villita, you'll find artists and craftsmen at work making unique items you'll
treasure. Whether you're searching for the perfect gift for that special person in your life,
something for yourself, or just looking, you'll find shopping at La Villita is always a pleasure.

Market Square - El Mercado
514 W. Commerce • San Antonio, TX 78207
Phone: (210) 207-8600
www.marketsquaresa.com
From early morning until late at night, Market Square is alive with activity. Visitors browse
through 32 shops at El Mercado, - an area patterned after an authentic Mexican market. In
addition, there are 80 specialty shops in Farmers Market Plaza.

San Antonio Botanical Garden
555 Funston Place • San Antonio, TX 78209
Phone: (210) 207-3263
www.sabot.org
San Antonio Botanical Gardens. Global flora, native Texas plants, and a greensward for South
Central Texas. Promoting plant conservation, public education, and enjoyment of our natural
resources.

San Antonio Missions National Historical Park
2202 Roosevelt Ave. • San Antonio, TX 78210
Phone: (210) 534-8833
www.nps.gov/saan/
San Antonio Missions National Historical Park is a cultural oasis located in the heart of one of the
nation's truly dynamic cities. Contrasted to the teeming activity of metropolitan San Antonio,
the 819-acre historical park offers visitors a unique opportunity to escape from the present and
journey back in time to a fascinating episode in Texas history. Preserved within the park are four
Spanish Colonial missions, each with an active parish church - Missions San Jose, San Juan,
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Espada, and Concepcion - and two of the best surviving examples of Spanish Colonial irrigation
systems in the United States.

San Antonio Zoo
3903 N St. Mary's Street • San Antonio, TX 78212
Phone: (210) 734-7184
www.sazoo-aq.org
Recognized as one of the top zoos in the country, the San Antonio Zoo exhibits a vast collection
of 3,400 animals representing over 600 species. Our natural rock cliffs offer a scenic, realistic
backdrop for our African savanna and bear species, while the tree-lined San Antonio River
presents a naturally-occurring environment for one of the largest bird collections in the country.

Tower of the Americas
600 Hemisfair Plaza Way • San Antonio, TX 78205
Phone: 210.223.3101
www.toweroftheamericas.com
Built for the 1968 World's Fair, the Tower of the Americas stands 750 feet tall with breathtaking
views of the city. There is an observation deck and restaurant with banquet and meeting space.
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Shopping Areas In and Around San Antonio
The following is a short list of shopping areas. There are many small to large shopping
areas in neighborhoods around San Antonio.

Downtown
RIVERCENTER MALL
Indoors: Rivercenter Mall’s convenient location right on the River Walk gives you easy access to
major brands like Macy's, Gap, Victoria's Secret, Express, Chico's and more, plus casual restaurants,
movies (including an IMAX® theater) and a comedy club.

North Central
ALAMO QUARRY MARKET
Open-Air: What was once the Alamo Cement Plant (which operated for over 100 years) is now the Alamo
Quarry Market, blending some of the finest shopping in the area. The market itself is planned around the
factory’s smokestacks, creating a historic setting. This open-air venue features over 60 national stores and
restaurants minutes from downtown.

NORTH STAR MALL
Indoors: North Star mall is the mall of all malls and the larger-than-life cowboy boot sculpture in front
says just that. Over 200 specialty shops and restaurants give it international acclaim, and for good reason:
Shoppers will find all of their favorite stores, plus some originals, here. North Star’s convenient location
next to San Antonio International Airport and just minutes from downtown makes it the city's central
shopping hub.

HUEBNER OAKS
Open Air: A trendy upscale, open-air center with over 60 restaurants and stores, Huebner Oaks features
national retailers to local boutiques vending such specialties as stationery and stylish threads for momsto-be and infants. Huebner Oaks also includes a 24-screen, first-run movie theater.

North
THE RIM
Open-Air: A 3-million-square-foot open-air retail center anchored by Bass Pro Shops' Outdoor World, the
largest Bass Pro store in Texas and fourth largest in the country. Upscale discount houses include Saks
Fifth Avenue OFF FIFTH and Nordstrom Rack. Other stores include Target, Best Buy, DSW Shoes and JC
Penney.

THE SHOPS AT LA CANTERA
Open-Air: A retreat as well known for its gorgeous architectural design as it is for its terrific collection of
upscale brand shopping. Greenery, subtle water features and distinctive storefronts lend a garden-like
feel; more than 150 shops and restaurants, a children’s play area and personal shoppers further paint La
Cantera as a shopper’s oasis.
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Northeast
THE FORUM
Open-Air: Acres of shopping and dining with over 120 stores and restaurants and plenty of store-front
parking. Everything from home repair, furniture and decor, hobby’s, jewelry, children’s clothing and toys
to spa’s, salons and special services. Restaurants feature seafood, Asian, Mexican, Italian, Greek,
Mongolian BBQ, British and many more.

ROLLING OAKS MALL
indoors: Anchored by Dillards, Macy's, Sears, and JCPenney's, Rolling Oaks has over 100 specialty shops,
including Aeropostale, Agaci, American Eagle Outfitters, Bath and Body Works, Game Stop, Journey's,
Perfumania, Wet Seal and Victoria's Secret. Bring the children to Inflatable Wonderland for hours of fun.

West
INGRAM PARK MALL
indoors; Over 150 stores anchored by distinct department stores such as Macys, Dillard's, Sears, and
Bealls, the mall is also home to Victoria's Secret, The Gap, Bath & Body Works, The Disney Store and many
more.

SAN MARCOS
Two regional outlet malls are less than an hour northeast of San Antonio. A shuttle service leaves from
downtown San Antonio or the San Antonio International Airport and takes you round-trip to either mall.

SAN MARCOS PREMIUM OUTLETS
Open-Air: More than 140 stores including Saks Fifth Avenue Off 5TH, Last Call by Neiman Marcus, Gucci,
Fendi, Victoria's Secret, Tory Burch, True Religion, Ed Hardy, Nike Factory Store, Polo Ralph Lauren, Coach
and more all at savings of 25% to 65% every day.

TANGER OUTLETS
Open-Air: More than 100 of the world' s most popular brand name and designer outlet stores such as:
Calvin Klein, American Eagle Outfitters, Banana Republic, Seiko, Eddie Bauer, Champion, Disney Store,
Fossil, Old Navy, Tommy Hilfiger, Nautica, Kenneth Cole, Skechers and many more! Voted as the Official
Best Outlet Mall in Texas-2010 by Media USA.
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Questions visitors ask the most!










How do I get to the River Walk?
The River Walk starts just outside of the Visitor Information Center’s front door!
Don’t miss the new 1.3 mile extension that opened in 2009.
How do I get around to see things if I don’t have a car?
The city trolley/streetcar system makes it simple to get around the city. Be sure
to purchase your Via day pass at the Visitor Information Center!
Do you have any coupons or discounts?
Our S.A.V.E. program offers nearly a hundred discounts on attractions and
hotels. Stop by the Visitor Information Center to pick the coupons up in person
when you arrive in San Antonio or register for S.A.V.E. online, then download
your coupons and other information before you arrive in San Antonio.
What tours can I take?
There are many ways to experience San Antonio and the Texas Hill Country . Try
a guided tour by bus, segway, hot air balloon or helicopter. Tour San Antonio’s
major historical, cultural and architectural sights up close or from above. Enjoy a
small taste of San Antonio’s downtown history, arts and culture by renting either
the History and Heritage Tour or Arts and Culture audio tour from the Visitor
Information Center.
What’s going on in San Antonio today, tomorrow, this weekend or this week?
San Antonio offers many great events and festivals downtown and throughout
the city, including the surrounding area, year round. Take a minute to chat with
one of our friendly professional staff members for more up to date information
and details.
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